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Q&A

Q: Is XenServer a supported Hypervisor to run IGEL 0S12?
A: No, but this is not to say it won't work, you'd need to test.

Q: Will browsers have support for Custom Command parameters per session and not just for
the global session?

A: Not currently, this has been added as a feature request and passed to the Product teams.
Q: Can we run Firefox as primary browser?

A: Yes, this is a registry setting

Parameter Registry Type Value

Default browser app.firefox.mimetype.default_browser bool disabled (default) / enabled

Q: Any updated release date for IAFI v1.1.0?
A: This release is expected by then end of October 2024
Q: Does the Intune client eliminate the need for the UMS Server?

A: No, Intune is used for posture checking, you cannot apply configuration settings from Intune
to 0S12, you still require the Universal Management System.

Q: Does IGEL OS 12 support latest Wi-Fi hardware?

A: Yes, on IGEL Ready certified devices. https://www.igel.com/ready/showcase-

categories/endpoints/

You can also look at out supported Hardware database: https://www.igel.com/linux-3rd-party-

hardware-database/

Q: Can the IGEL UD pocket be upgraded to OS 12.5?
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A: Yes, for details see: https://kb.igel.com/en/igel-0s/11.10/igel-ud-pocket-manual

Q: Custom Partition from 0S11 to 0S12?

A: To deploy your own applications to 0S12 IGEL have a new process. This is called the App
Creator Portal, this is an IGEL hosted service whereby customers are able to upload their
applications, digitally sign them, download the signed application, import them into their
Universal Management Suite (UMS) and then deploy the application to the 0S12 devices. For
more information see: https://www.igel.com/blog/igel-app-creator-portal-the-straightforward-

way-to-secure-and-deploy-your-third-party-apps-to-igel-os12/

Q: How HP BIOS Tools is working on IGEL OS 127 can we do bulk changes for all HP BIOS?

A: Yes, https://kb.igel.com/en/igel-apps/current/hp-bios-tools

Q: We use IGEL Shared Workplace feature in our environment with IGEL OS11 is this supported
in 0S12?

A: Not currently, keep an eye out for the next release Webinar in Dec for updates on this.
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